
At Mac Made Easy, Inc. our Apple certified technicians are skilled and proficient in the services we provide and handle 
every item with care.  We always do our very best to provide quick service and the best possible outcome to our 
customers.  Please take your time to read the terms and conditions below before you leave your product for service and let 
us know if you have any questions or concerns.  We appreciate your business!

Repair and Service Terms and Conditions: 

I, the customer, agree that the list of Equipment and Accessories on my check-in form is a complete and comprehensive 
list of all items checked in to be serviced by Mac Made Easy, Inc., and that the following Terms and Conditions apply to all 
such Equipment and Accessories: 

1. I do not hold Mac Made Easy, Inc. responsible for loss of any item except the Equipment and Accessories identified on 
the check-in service order form.

2. I understand that during repair Mac Made Easy, Inc. may have to remove and/or discard any product accessories such 
as screen covers, keyboard covers, stickers, decals, cases or other external add-ons.  I acknowledge that Mac Made 
Easy, Inc. is not responsible for any loss or damage to these items during the repair process.  I have already removed 
any necessary accessories, covers or cases I wish to retain.

3. I acknowledge that if my product has ANY physical defects or damage Mac Made Easy, Inc. is not responsible for 
further damage to my product that may incur during service because of the pre-existing condition of my product.  This 
includes further damage in already cracked screens and displays that may result in additional cost for replacing the 
screen or display.

4. I accept that Mac Made Easy, Inc. is not responsible for ANY KIND of loss, corruption, or breach of data on my product 
during service. 

5. I assume the risk that the data on my product may be lost, corrupted or compromised during service. I have already 
backed up all necessary files or assume the risk that I may lose ALL files on my product.  If I have requested Mac Made 
Easy perform a backup for me I understand additional charges may apply, and that hardware or software failure on my 
product may prohibit a successful backup and assume the risk of losing ALL data in the process.

6. I accept that my 3rd party apps and programs may no longer work after Mac Made Easy, Inc performs operating system 
updates, system reinstalls, software repair, data transfers or data recovery.

7. I permit Mac Made Easy, Inc. to document the repair of my product in photo or video form.

8. I acknowledge that it may take up to 3 business days or longer to diagnose, provide an estimate, and order parts for 
service.  I understand that this does not guarantee my product will be fixed in 3 business days and additional time may 
be added for parts that need to be ordered or time-consuming services such as data rescue and data recovery.

9. I acknowledge that my product does not have any 3rd party parts.  If Mac Made Easy, Inc. finds 3rd party parts or 
unauthorized Apple service performed on my device they reserve the right to remove these parts and/or deny service.  I 
also acknowledge I will forfeit the check-in fee I paid Mac Made Easy, Inc. for time spent reviewing my product.

10.  I acknowledge that Mac Made Easy, Inc. Is not responsible for any functional failures other than those due to physical 
damage due to technician error or mishandling of the device or devices being checked in for service, even if said 
device did not show such symptoms or failure at time of check-in.

11.   I acknowledge that any items left unclaimed for more than ninety (90) days after completion of service become the 
sole property of Mac Made Easy, Inc. 

By signing below, I accept all charges and fees listed on this form, and I accept that these Repair Terms and Conditions 
apply to any service performed on all Equipment and Accessories listed. 

Print Name    _________________________________________

 Signature     __________________________________________                                   Date _____________


